
Important Notice 
 
Before you upgrade the new firmware, please make sure the IE 
version is suitable.   
Version 3.09.14 and earlier are working on IE 6.0 SP2 and IE 7.0 
only, not support IE 8.0 or other browser. 
 
If you upgrade from 3.08.08 or earlier, do not upgrade directly to 
3.10.22.  
Please complete upgrade to 3.09.14 first, then upgrade to 3.10.22. 
 

Firmware Before 
Upgrading  

Upgrade Path  

3.08.08 or earlier  First upgrade to 3.09.14   then upgrade to 
3.10.22. 
 
Warning: Do not upgrade directly to 3.10.22. 
Device will show error message “Firmware 
Version Mismatch”, and upgrade will not 
complete.  

3.09.14  Upgrade to 3.10.22 directly  

 
 

Click Here to download the Firmware V3.10.22 directly. 
Click Here to download the IP Utility 3.5.20 directly. 
Click Here to download the Profile directly. 
 
Click Here to find out all our products. 
Click Here to find out all our software. 
  

http://actiftp.hosting4less.com/ACTIGENERAL/Firmware&Manual/ACD-2100/V3.10.22-AC/V3.10.22-AC.zip
http://actiftp.hosting4less.com/ACTIGENERAL/AP&Manual/IP%20Utility/IP%20Utility%20V3.5.20/IP%20Utility%20v3.5.20-AC.zip
http://actiftp.hosting4less.com/ACTIGENERAL/Firmware&Manual/Profile_Pack.zip
http://actiftp.hosting4less.com/ACTIGENERAL/Firmware&Manual/
http://actiftp.hosting4less.com/ACTIGENERAL/AP&Manual/


NOTE: We enhance video quality for the following products 

Reference - Mapping Table of Cameras and New Profiles 

Profile Camera 

MT9M131-RA0_VyymmddA  ACM-4200, ACM-4201, ACM-5601 

MT9M131-RA5_VyymmddA  ACM-3401 

MT9M131-RA8_VyymmddA  ACM-8201 

MT9M131-RA9_VyymmddA ACM-3701, 3703 

MT9M131-RB0_VyymmddA ACM-5611, AMU-9411 

MT9M131-RB1_VyymmddA ACM-1231, ACM-1232, ACM-7411, ACM-1511, ACM-3511 

MT9M131-RB2_VyymmddA ACM-1231, ACM-1232, ACM-7411, ACM-1511, ACM-3511,  
 

MT9M131-RB5_VyymmddA ACM-3411, 

MT9M131-RB8_VyymmddA ACM-8211 

MT9M131-LA0_VyymmddA ACM-4000, ACM-5001, ACM-4001 

MT9M131-LA5_VyymmddA ACM-3001 

MT9M131-LA6_VyymmddA ACM-3601, ACM-3603 

MT9M131-LB1_VyymmddA ACM-1011, ACM-3011 

MT9M131-LB2_VyymmddA ACM-1011, ACM-3011 

MT9M131-TA0_VyymmddA TCM-4301 

 
Please follow the procedure to upload the profile. 
 
 Step 1   Please click Here to download the Profile directly, then  

decompress the zip file and save the profile pack  
"CameraProfile_V091106A.bin" into your drive. 

 
Please open your browser and type the link to connect to camera. 
(Our camera default USER is "Admin", PWD is "123456", if you 
already change the camera HTTP port, login account, please use 
right setting for all steps) 
http://camera_ip_address:port/cgi-
bin/update?USER=Admin&PWD=123456&PROFILE_PACK 

 
                  After you press [Enter] key, you will see the query box 
 
 
 
 
 
 
 
 
 

http://actiftp.hosting4less.com/ACTIGENERAL/Firmware&Manual/Profile_Pack.zip
http://camera_ip_address:port/cgi-bin/update?USER=Admin&PWD=123456&PROFILE_PACK
http://camera_ip_address:port/cgi-bin/update?USER=Admin&PWD=123456&PROFILE_PACK


 Step 2  Click the "Browser" to select the “CameraProfile_v091106A.bin” 
After you press "Apply", you will see "OK" message on  
the screen. 

 
 
 

 
 
 
 
 
 

 Step 3 

 
 
Please do the factory to default since our firmware will keep  
user pervious camera page settings 
 

 
http://camera_ip_address:port/cgi-
bin/update?USER=Admin&PWD=123456&FACTORY_DEFAULT  

         

 
After you press [Enter] key , you will see "OK" message  

   

 
 
 
 
 
 
 
 

   
 

 Step 4 Then please save and reboot the camera 

  
 

  
http://camera_ip_address:port/cgi-
bin/update?USER=Admin&PWD=123456&SAVE_REBOOT 
 

 
After you press [Enter] key, you will see "OK" message and the device  
will reboot automatically. 

 

 

 

 

 

 

 

http://camera_ip_address:port/cgi-bin/update?USER=Admin&PWD=123456&FACTORY_DEFAULT
http://camera_ip_address:port/cgi-bin/update?USER=Admin&PWD=123456&FACTORY_DEFAULT
http://camera_ip_address:port/cgi-bin/update?USER=Admin&PWD=123456&SAVE_REBOOT
http://camera_ip_address:port/cgi-bin/update?USER=Admin&PWD=123456&SAVE_REBOOT

