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1. How to select switches      
There is no auto detect function on 10M switch/hub, the network link speed of 10M switch/hub will 
fixed at 10M full duplex mode; however, all ACTi IP camera and video server’s default setting is 
auto detect; therefore, when the other side is not configured as auto detect mode, ACTi IP camera 
and video server will switch connection mode to 10M half duplex. When one side in network 
configures as half duplex and the other configures as full duplex, the network connection will 
become unstable. 
 
Symptom: 
 
Network link can light up, then you will be able to see the LED blinks, but sometimes you may not 
be able to access camera and video server by web browser; you can see video from IP camera 
and video server, but the video quality will not be good and latency and jitter happen all the time. 
 
Solution: 
 
1. Use 10/100M switch instead of 10M switch/hub 
 
2. please follow the steps below 
 

1. Connect to the IP camera or video server by web browser, if you cannot access IP 
camera by web browser, please connect to IP camera via cross-over cable and access 
IP camera by web browser. 

 
2. Click on host setting  

 
 

Go to Network Link Speed & Duplex section  
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Choose 10Mpbs/Full Duplex 
Click on Apply 
Click on save and reboot 
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